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1 - Executive Summary 

This review of arts and homelessness in Scotland is the fourth country review that 

With One Voice has commissioned and the first of its kind in the UK.  It may have 

come about serendipitously, but there has been a strong drive to unpick what is 

happening in Scotland, to uncover why there is such an appetite for innovative arts 

projects in the sector and to explore both the breadth of the work as well as understand 

the barriers that prevent more from flourishing. 

 

This report is a snapshot and the result of an eight-month country wide exploration. 

An internship funded by the Scottish School and Graduate Studies1 and further 

financial support from With One Voice, enabled the lead researcher to work with a 

team of four co-researchers who have experienced homelessness and been involved 

in the arts. This is With One Voiceôs first co-produced review. 

We are by no means attempting to create a succinct overview of art and homelessness 

in Scotland with this review.  It is merely an opener, and an invitation to see if there is 

an appetite for the arts and homeless projects to connect more deeply and grow the 

sector. We hope it will bring other organisations, particularly those outside of Glasgow 

and Edinburgh, who may be delivering this work, into a wider community that could 

perhaps lead to the creation of a national movement. 

 

Like the three reviews before, this review draws on a list of questions that have 

permeated through all the reports. Unlike the Brazilian and Japanese reviews, this was 

not prompted to coincide with a Cultural Olympiad and neither was there a proposed 

budget to support the recommendations, as there had been with the USA/Canada 

report.  With this in mind, the questions were altered accordingly to meet With One 

Voiceôs current capacity to support the growth of the arts and homeless sector in 

Scotland.  

This review looked to explore the following in Scotland: 

1. How is homelessness defined and what is the scale? 

2. What is the infrastructure of support for people who have been or currently are 

experiencing homelessness? 

3. What known arts work is being delivered? 

4. What is the impact and how is it measured? 

5. What are the challenges with delivering this work? 

6. What are the challenges for the wider arts and homeless sector in Scotland?  

7. How might With One Voice meet some of the identified needs and support the 

sector.  

To help answer these questions there were four data gathering opportunities;   

1. Mapping Process - plotting key organisations involved in delivering arts and 

homelessness work and those interested in the sector 

2. Data collection -  visiting projects, conducting interviews with stakeholders or 

those interested in developing the sector in Scotland 

                                                           
1 Scottish Graduate School of Arts and Humanities. (n.d.) Retrieved from http://www.sgsah.ac.uk/ 
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3. On-line survey - capturing further information and experiences from those 

interested in the sector 

4. Event - the first gathering of people involved in the arts and homelessness 

sector in Scotland 

44 people were interviewed for the review, 11 arts and homeless projects were visited 

with many of their arts activities observed in action. 32 people completed the on-line 

survey and 54 people attended the gathering event in September 2017.  

 

 

Homelessness 

 

In Scotland, unlike the rest of the UK, councils are legally bound to help people find 

permanent settled accommodation, if they qualify as homeless and meet certain 

criteria. The statuary homeless figures recorded from people registering as homeless 

has fallen since 2010 which has been credited to the introduction of Housing Options, 

a model of homeless prevention implemented by each council.  34,100 homeless 

applications were made between 2016 and 2017, a 2% drop on the previous year.2  

This only reveals part of the picture and does not account for the óhidden homelessô or 

people who do not present as homeless to the council. Figures from a Scottish 

homeless monitor report3 conducted by Crisis claim that about 50,000 adults, (1.1% 

of the adult population) experience homelessness each year, with 5,000 adults rough 

sleeping each year and 660 people sleep rough on a typical night.  Research by Crisis 

also suggests that homelessness is rising in Scotland and set to increase year on year 

until 2041,4 with the highest numbers across the next 20 years being sofa-surfers.  All 

those interviewed for this review testified to the increasing visibility of people on the 

streets of Glasgow and Edinburgh both begging and rough sleeping, which appeared 

to be growing 

 

Scotland has a population of approximately 5.5 million which is disproportionally 

dispersed over its 30,000 square miles. The central belt is where the main cities and 

towns lie, including Edinburgh and Glasgow with Greater Glasgow housing nearly a 

quarter of all of Scotlandôs population.  The Scottish National Party (SNP), the largest 

political party in Scotland, is currently in government at Scotlandôs devolved 

parliament, standing on a platform promoting equality, social justice and social 

                                                           
2 Scottish Government (2017) Homelessness in Scotland: 2016-17. Retrieved from 
https://beta.gov.scot/publications/homelessness-scotland-2016-17/.../00521186.pdf 
 
3 FitzPatrick, S. et al. (2015) The Homeless Monitor: Scotland 2015. Retrieved from 

https://www.crisis.org.uk/media/236832/the_homelessness_monitor_scotland_2015_es.pd 

4 Bramely, G. (2017) Homelessness Projections: Core Homelessness in Great Britain. Retrieved from 
https://www.crisis.org.uk/media/237582/crisis_homelessness_projections_2017.pdf 

https://beta.gov.scot/publications/homelessness-scotland-2016-17/.../00521186.pdf
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welfare.5  This perhaps reflects something about a pervading national culture and may 

give some indication why Scotland has already lead the way with two international 

innovative homeless organisations.  It is home to The Homeless World Cup and the 

International Network of Street Papers, both registered as Scottish charities.  Scotland 

may be said to bring a pioneering response to homelessness and this may explain 

why such a small country has such a wealth of arts and homeless activities relative to 

its size.  This climate may also be ideal for exploring and implementing a national 

integrated arts and homeless programme.  

 

In addition, at the time of writing this report, a Scottish Cultural Strategy is being 

developed, led by Leonie Bell, Head of Cultural Engagement and Culture Strategy at 

the Scottish Government. In an engagement report6 published by Scottish 

Government, it was noted that óthere was unequal engagement in culture with the view 

that those from lower socio-economic groupséwere less likely to engageô, however, 

óculture could have a positive impact (or make a contribution to) outcomes in a wide 

range of areas including communities; health and well-being; inclusive economic 

growth; education; international relations; improved mental health; and society overall. 

It was also mentioned that culture could have a positive impact on housing and local 

regeneration; poverty and justiceéô 

 

                                                                                       

Arts and Homelessness 

 

This review has identified 23 organisations and projects that have or are currently 

delivering arts work with people experiencing homelessness in Scotland: 

Glasgow ï there are 13 organisations; two are homeless day centres, one is a hostel, 

nine are arts organisations and charities and one is a housing association.   

Edinburgh ï there are nine organisations; four are services set up to support homeless 

or vulnerable people and five are arts organisations and charities. 

Aberdeen ï only one project using arts with people who have experienced 

homelessness was identified outside of Glasgow and Edinburgh and this is Aberdeen 

Foyer, a social enterprise working with homeless young people. 

 

There are 16 organisations currently delivering work that this review has identified. 

 

 

 

 

 

                                                           

5Mooney & Scott (2016) Welfare, equality and social justice: Scottish independence and the dominant 
ƛƳŀƎƛƴƛƴƎǎ ƻŦ ǘƘŜ ΨbŜǿΩ {ŎƻǘƭŀƴŘΦ tǇΦ ноф ς 251. Ethics and Social Welfare. Retrieved from 
http://www.tandfonline.com/doi/abs/10.1080/17496535.2016.1194445?src=recsys&journalCode=resw20& 

 
6 Scottish Government (2018). Culture Strategy: Summary Engagement Report. Retrieved from 
https://beta.gov.scot/publications/culture-strategy-summary-engagement-report/  

https://beta.gov.scot/publications/culture-strategy-summary-engagement-report/
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Findings 

 

¶ Scotland has a rich and diverse arts and homeless sector with a wealth of 

innovative projects that are clustered predominantly in Glasgow and Edinburgh.  

¶ Those interviewed about delivering and participating in activities without 

exception were passionate about the work and positive about the impact.  

¶ 95% of the people interviewed and 84.4% of those completing the on-line 

survey said óYesô, Scotland needs more arts activities for people experiencing 

homelessness.  

¶ The research team are aware of 23 projects delivering work in Scotland and 16 

of these are currently running. 6 of the 16 are delivered by faith-based 

organisations. 

¶ The sector is disjointed and disparate, however and there is a strong feeling 

that people want to be connected and feel part of a network.  

¶ There is a sense from those trying to deliver the activities that the work is 

undervalued.  

a) This was experienced within homeless organisations where other services 

are viewed as more important. 

b) It was felt when funders were unable to financially support the continuation 

or start-up of new projects. 

c) Those running groups felt participants sometimes did not place value on the 

activity. 

¶ Funding is the biggest barrier to more arts activities being delivered. 

¶ Having well-trained staff is the next barrier to more arts activities being 

delivered. 

¶ The most successful arts and homeless activities are run by appropriately 

trained staff who form positive relationships with participants and create a safe 

supportive environment.   

¶ Sessions benefited from being well promoted and supported and signposted by 

staff outside of the groups.    

¶ Time was needed to allow an activity to embed and grow.  

¶ There is no coherency around what information is gathered by each 

organisation to measure the impact of the work. A policy maker suggested the 

sector needs more collective evidence to show the impact of the work in 

Scotland.   

¶ A three-year Housing First pilot was conducted in Glasgow and the evaluation 

report 7 concluded that óinvolvement with meaningful activities in the community 

has gone some way to mitigating the loneliness experienced by a few service 

usersô and óthere remains a need to develop innovative ways to combat social 

isolationô. This might be a gap that the arts and homeless sector may be able 

to address. 

 

                                                           
7 Johnsen, S. (2014) Housing First Project Evaluation: Final Report. Retrieved from 
http://www.turningpointscotland.com/wp-content/uploads/2014/02/TPS-Housing-First-Final-Report.pdf 
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Recommendations 

 

1. Link those who are interested across the sector to form a network  

¶ It has been suggested that creating a self-supporting community like the 

Scottish Prison Arts Network would benefit the sector. 

¶ An open network could enable the sharing of resources, best practise, 

funding streams and training and mentoring opportunities. The network 

could also be a hub to share practice and policy beyond Scotland, with 

the international arts and homelessness sector. 

¶ A network would help raise awareness of current activities and help with 

promotion and signposting.   

¶ A network could help make links between organisations offering or 

seeking resources.  

 

2. Increase awareness of other organisations delivering arts activities or 

wishing to deliver activities in Scotland 

¶ To explore other activities that are happening across Scotland 

particularly out-with Glasgow and Edinburgh. 

¶ To discover other organisations that wish to deliver this work but have 

so far been unable.  

 

3. Look at creating and implementing a training model to bolster the sector 

with appropriately trained arts practitioners 

 

4. Support the sector to gather evidence to improve the delivery and validate 

the impact of the work 

¶ Sharing of impact measures across the sector. 

¶ Collecting a bank of evaluation reports, academic research and case 

studies, using With One Voiceôs Literature Review as a starting point.  

¶ Conducting academic research across Scotland.  

 

5. Help organisations explore how they might secure long-term embedded 

or partnership funding  

¶ Run a funding awareness day with funders and successful projects who 

have secured long term funding.  

¶ Work with policy makers, funders and academics to consider long term 

embedded funding.  

¶ Share best practise from other successful projects such as Streetwise 

Opera.    

 

6. For the sector to unite and work towards a national arts event, 

showcasing and celebrating work in Scotland 
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Conclusions 

 

While the recommendations suggest some steps that Scotland might take to grow and 

develop the arts and homeless sector in Scotland it is perhaps useful to consider a 

strategic focus for the sector.  

This could take the form of initially sustaining the current work being delivered, 

followed by growing and developing the sector, while exploring how the arts may 

become embedded in Scottish policy around homeless services.  

 

 

1. Sustain the current field by supporting organisations currently or 

recently delivering arts activities. 

2. Find other organisations and projects delivering arts activities that 

have not featured in the report and invite them into a network. 

3. Find organisations and projects that want to develop arts activities 

and support them to help grow the sector. 

4. Look at ways to measure the impact of the work in Scotland.  

5. Encourage policy makers to draw on the current evidence to explore 

embedding arts practise within the homeless services nationwide. 
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2 - Background to the Arts and Homeless Review of Scotland 

The vision for this review of Scotland began in Rio in 2017 at the launch of the With 

One Voice international arts and homelessness movement.  Matt Peacock, the 

Director of With One Voice and Shelly Coyne, a choir leader and PhD student from 

Scotland, were discussing the rich and varied projects in Scotland and enthusiasm for 

this work. They imagined what Scotland might look like if it became the first country to 

have a fully integrated arts and homeless sector embedded in national government 

policy. A seed was sown and a plan to conduct an arts and homeless review to 

understand the current sector in Scotland was born.  

Shelly had worked as a choir leader at the Lodging House Mission since 2010 and was 

researching choirs and community singing groups set up for people who have 

experienced homelessness for a PhD. An internship funded by The Scottish Graduate 

School of Arts and Humanities created the capacity for her to lead this review, mapping 

current projects, understanding the challenges and barriers and looking at how With 

One Voice might support a movement in Scotland.  With One Voice provided additional 

funding to meet associated costs of the review. Creative Scotland and the Institute for 

Music in Human and Social Development at Edinburgh University were both interested 

in the enquiry and supported the review and the first gathering of people involved in 

the arts and homelessness sector in Scotland in September 2017. 

 

With One Voice 

 

With One Voice, a project developed by the charity Streetwise Opera, is an 

international arts and homelessness movement which works globally to support and 

connect the arts the homelessness sector. It works alongside existing projects and 

helps support new activities, by understanding the barriers and challenges and raising 

awareness of the sector. It has organised international exchanges in practice and 

policy helping to grow the field. This review stands on the shoulders of three others, 

conducted in Brazil, USA and Canada and one in Japan. Scotland already has rich 

and varied arts projects for people who have experienced homelessness, but like Beth 

Knowles the author of the USA and Canada report stated óIt is a sector that is often 

fragmented, under resourced and seen to be peripheral to the main support structures 

put in place for people experiencing homelessnessô.  

This is the first review in the UK and 

the first to include a team of co-

researchers; people who have 

experienced homelessness and 

been involved in the arts. William 

Leadbetter, Jacqui Rogers, Pat 

McLean and Ann McKenna joined 

Shelly to make up the research 

team. They were involved in co-

designing the questions and 

conducting the interviews. Their 

 

Research team: Ann, Pat, Shelly, William and Jacqui 

http://www.sgsah.ac.uk/
http://www.sgsah.ac.uk/
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feedback from each project visit and interview contributed to content of this report. The 

team helped shape and lead on the first arts and homeless gathering event. 

 

As the Scottish arts and homelessness sector develops, it is worth noting the wider 

global arts and homelessness context and With One Voiceôs work in encouraging 

practice and policy exchange. The sector in Scotland is now connected to this global 

movement and community and it is hoped that exchange of ideas and methodologies 

will take place. The work of With One Voice is explored further in Section 5. 

 

 

 

3 - Homelessness in Scotland  

Before looking at the situation of homelessness in Scotland and how it relates to the 

arts, some background and context is necessary.  To attempt to present an evolving 

situation in a short summary or to generalise about a highly complex issue is 

somewhat challenging and a little meaningless. There also needs to be a note of 

caution that óThe Homelessô are not thought of as one homogenous community of 

people with the same needs. The definition of homeless certainly means many 

different things to many different types of people and is often a culmination of multiple 

issues.     

 

This chapter merely attempts to offer an informed snap shot from a broad spectrum of 

sources of some aspects of homelessness from some geographical areas of Scotland 

in 2017.  

 

We gathered our information from: 

1. Scottish Government statistics 

2. Research conducted by the national charities and organisations such as Shelter 

and Crisis 

3. People with lived experience of homelessness from Glasgow and Edinburgh 

4. People without lived experience of homelessness who were interviewed for this 

report  

 

                                             FitzPatrick, S. et al. (2015) The Homeless Monitor: Scotland 2015 8  

 

                                                           
8 FitzPatrick, S. et al. (2015) The Homeless Monitor: Scotland 2015. Retrieved from 
https://www.crisis.org.uk/media/236831/the_homelessness_monitor_scotland_2015.pdf 

About 50,000 adults, 1.1% of the Scottish adult population experience         

homelessness each year 

Rough sleeping is experienced by around 5,000 adults in Scotland each 

year 

660 sleep rough on a typical night 
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In Scotland, unlike the rest of the UK, councils are legally bound to help people find 

permanent settled accommodation if they qualify as homeless and meet the following 

criteria;  

1. Be legally homeless now or in 28 days.  Have no accommodation or unable to 

access their home. Live in a violent household, an overcrowded household, an 

unclean or unsafe home. Live with family or friends but have been asked to leave. Live 

in a B and B, hostel or refuge. 

2. Be born in the UK or European Economic Area  

3. Not become homeless intentionally  

4. Have a connection with the local council 

                                                                                                 

A decision is supposed to be made in 28 days, however, accommodation is unlikely 

to be found immediately.   

 

 

                                                                                                     

                   

                                  

 

 

 

 

 

 

 

     

 

 
                                                        Urban Café at Glasgow City Mission 

 

In 2015-16, 34,662 homeless applications were made in Scotland9.  This number has 

been going down and is attributed to the preventative approach of Housing Options, 

which is run by all Scottish councils and offers general help with housing advice and 

includes an early homeless intervention.  Applications in 2016 ï 2017 were 34,10010.  

Services around employability, mental health, money advice and family mediation are 

offered to help with issues from an early stage in the hope of avoiding a housing crisis.  

This preventative approach has been credited with bringing the number of homeless 

applications down, although it is believed the main issues driving homelessness have 

not changed.  

 

                                                           
9 Scottish Government statistics (n.d.) Retrieved on 09/02/2018 from 
http://www.gov.scot/Topics/Statistics/Browse/Housing-Regeneration/RefTables/Homelessness201516 
 
10 Scottish Government (n.d.) Homelessness in Scotland 2016 ς 17. Retrieved on 9/02/2018 from 
http://www.gov.scot/Resource/0052/00521186.pdf 

http://www.gov.scot/Topics/Statistics/Browse/Housing-Regeneration/RefTables/Homelessness201516
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Research conducted by Crisis anticipate that core homelessness in Scotland is set to 

steadily rise year on year, over the next twenty-four years.11 

 

Those experiencing homeless in Scotland are loosely categorised in the following 

ways, 

1. People who are rough or street sleeping.  

2. People in temporary accommodation. This includes; night shelters, hostels, B 

and Bôs, womenôs refuges and can include private and social housing. 

3. The hidden homeless. This growing category that by its very nature is very hard 

to quantify, but includes people staying with family and friends, sofa surfing, 

and living in unsuitable housing, squats or óbed in shedô situations.  

12                          Teixeira, L. (2017) Ending Homelessness Faster by Focusing on óWhat Worksô 

 

There are a range of services that offer support for those experiencing 

homeless; 

1. Local Council Services   

    a) The point of contact for homeless applications, community casework   

teams and individual case workers.  

               b) Shelters - emergency accommodation. 

               c) Hostels.  

               d) Supported Housing. 

2. National charities and organisations such as Shelter, Crisis, The Salvation Army.  

3. Day Centres and night centres, including the Lodging House Mission, City Mission, 

Niddry Street Drop-in Centre, Marie Trust. 

4. Support offered on the street ï including Street Work, Simon Community street 

outreach, the Care Van.  

5. Additional targeted support; including dentist, doctor, optician, mental health 

services, housing advice, legal advice, money advice, domestic violence support, rape 

crisis, food banks.  

                                                           
11 Bramely, G. (2017) Homelessness Projections: Core Homelessness in Great Britain. Retrieved from 
https://www.crisis.org.uk/media/237582/crisis_homelessness_projections_2017.pdf 
 
12 ¢ŜƛȄŜƛǊŀΣ [Φ όнлмтύ 9ƴŘƛƴƎ IƻƳŜƭŜǎǎƴŜǎǎ CŀǎǘŜǊ ōȅ CƻŎǳǎƛƴƎ ƻƴ Ψ²Ƙŀǘ ²ƻǊƪǎΩΦ wŜǘǊƛŜǾŜŘ ŦǊƻƳ  
http://www.evaluationsupportscotland.org.uk/media/uploads/ending_homelessness_faster_by_focusing_on_
%27what_works%27.pdf 

 People experiencing street homelessness are: 

¶ 9 times more likely to take their own life than the general public 

¶ 17 times more likely to have been a victim of violence 

47 is the average age of death for someone who is homeless 

 

                                                            

 

https://www.crisis.org.uk/media/237582/crisis_homelessness_projections_2017.pdf
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6. Local charities, churches and organisations offering a range of support and 

opportunities, including a winter shelter, access to the arts, support for refugees, 

support for young people.    

 

 

 

 

 

 

 

                  

           Scottish Government Statistics13 

 

 

Personal perceptions and reflections on homelessness in Scotland 

The forty-four people interviewed for this report were asked to give an impression of 

how they viewed the homeless situation in Scotland. All interviewees were from 

Glasgow and Edinburgh, giving their personal perceptions of the two largest cities with 

the largest numbers of those experiencing homelessness in Scotland.  

 

               

 

There was some discussion about whether homelessness had changed in recent 

years; many said the numbers of homeless people on the streets appears to have 

gone up and that the situation appears to have got worse and is our óbiggest problem 

in societyô. Those working in homeless centres gave mixed views; some agreed the 

                                                           
13 Scottish Government (2017) Homelessness in Scotland. Retrieved from 
http://www.gov.scot/Resource/0053/00530316.pdf 

In September 2017  

¶ 10,899 households were in temporary accommodation and 27% 

living in bed and breakfasts, hostels and hotels 

¶ 6,581 dependent children were living in temporary 

accommodation 
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number seemed to have increased, some felt the situation was neither better or worse, 

others said it looked worse but was just more complex.  

There were many insightful personal views around homelessness in Scotland 

highlighted through the interviews; 

¶ Not enough beds in hostels, not enough emergency accommodation and not 

enough council flats.  

¶ There are bottle-necks that build up throughout the system preventing people 

moving on to the next level of independence or support.  

¶ There are more international residents in hostels, including asylum seekers and 

refugees. 

¶ The Commonwealth Games in Glasgow in 2014 lead to safe sleeping places 

being boarded up and street sleepers being put in hotels during the games. 

With less hidden spaces to sleep, there is now an increase in the numbers of 

people visible on the streets at night. 

¶ The current small-bed hostel model is a huge improvement on the larger 

impersonal ones that were closed in the 1990ôs bringing an end to protection 

rackets. Some hostels are still seen as dangerous and intimidating places were 

the vulnerable are preyed on by other residents.  

¶ There are different rules in each hostel which leads to residents losing their 

place if they do not stick to the rules. For example, in one hostel, you might 

instantly lose your place if you do not sleep in your bed for one night. 

¶ Many believe the introduction of Universal Credit will make the homeless 

situation worse in Scotland.  

¶ Case Workers who are key to people accessing permanent accommodation 

have more cases than they can handle. Stories abound of waiting for two 

months to get an appointment.  

¶ The transition gaps between hostels and more permanent accommodation 

seem to be a key period when things could go wrong and people who are on a 

projection of leaving the streets fall through the gaps and go back into street 

sleeping. 

¶ The situation of experiencing homelessness and trying to get safe permanent 

accommodation was described by one case worker as óchaosô and she 

repeated the word ómiseryô, when describing the lives of those she supports 

every day. 

¶ Issues were repeatedly raised about people moving off the streets into a home 

but feeling isolated. Keeping a tenancy for some is linked to being socially 

connected. 

¶ Mental health issues seem to be more prevalent and growing.   

¶ People want their own place but need support to maintain that tenancy. Support 

may be with budgeting, keeping socially active or having the personal tools to 

keep their new home a safe space and controlling who enters the property. 

¶ There was frustration by some staff in the sector that people experiencing 

homelessness do not always engage with services on offer.  

¶ Legal highs were described as óthe killerô and having a detrimental effect for 

those on the streets.  
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¶ Addictions to drugs and alcohol generally are keeping people on the streets 

and preventing them moving into hostels. 

¶ Some interviewees had more positive messages; free or cheap food is always 

available at least in the cities, the support for women seemed to have improved, 

situation is more favourable in the UK than in other parts of the world and there 

is often a strong sense of empathy and responsibility by the public for people 

experiencing homelessness.      

 

Even though we have a sense of the number of homeless applications and those in 

temporary accommodation there is no coherent sense of the numbers of homeless 

across Scotland. There is no known street count system or clarity around exactly how 

many hidden homeless there are or how many people will not or cannot access local 

authority help. It has been reported however that half of those receiving help from 

charities in Glasgow have not approached their local authority. 

 

 

The life-sized statue of a homeless person in Nelson Mandela Square in Glasgow 

On closer inspection, this statue, by Timothy Schmalz, depicts Jesus and is one of many similar statues 

across the world, raising international awareness of homelessness. 

 

Scotland is implementing some innovative approaches to tackling its homeless crisis; 

¶ City Ambition Network is an innovative partnership of Glasgow organisations 

and agencies working intensively to break the cycle of rough sleeping for the 

most vulnerable who have previously struggled to accept help.14 

¶ Housing First approach is an international recognised intervention that has 

been shown to end homelessness for eight out of ten people with high support 

needs. Housing First looks to provide people with a secure home as a priority 

                                                           
14 City Ambition Network (2017) Retrieved from https://www.glasgowcitymission.com/about-us/what-we-
do/city-ambition-network.php 
 

https://www.glasgowcitymission.com/about-us/what-we-do/city-ambition-network.php
https://www.glasgowcitymission.com/about-us/what-we-do/city-ambition-network.php
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and then flexible support is built for individuals to help maintain the tenancy.  A 

three-year Housing First pilot was conducted in Glasgow and the evaluation 

report15 concluded that óinvolvement with meaningful activities in the community 

has gone some way to mitigating the loneliness experienced by a few service 

usersô and óthere remains a need to develop innovative ways to combat social 

isolationô. This might be a gap that the arts and homeless sector may be able 

to address. 

¶ A new Centre for Homeless Impact has just opened in Glasgow16 and in 

keeping with this review, the centre is committed to using co-production. The 

centre works with people who have experienced homelessness to help design, 

evaluate, disseminate and train professionals in the homeless sector. Their 

feasibility study conducted in January 2017 stated that ófor far too long people 

affected by homelessness have been left out of much of the debates 

surrounding evidence for policy and practice17. 

¶ The Scottish government has introduced a Homeless and Rough Sleeping 

Action Group which seeks to eradicate rough sleeping and the use of temporary 

accommodation.18 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
15 Johnsen, S. (2014) Housing First Project Evaluation : Final Report. Retrieved from 
http://www.turningpointscotland.com/wp-content/uploads/2014/02/TPS-Housing-First-Final-Report.pdf 
 
16 Crisis (2017) New Centre to Help Tackle Homelessness Set to Launch in 2017. Retrieved from  
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4 - Arts and Homelessness Projects in Scotland 
 

Scotland seems to bring an innovative and creative approach to tackling its social 

issues. So, perhaps it is no surprise that there is a healthy range of arts projects that 

have been running for many years with people who have experienced homelessness 

and a strong appetite for developing more. 

 

This chapter looks at the impact of arts participation then explores organisations 

currently delivering work as well as historical activities. 

 

Why the Arts?  

 

The impact of being involved in the arts for people who have experienced 

homelessness is a broad and complex issue. There are some evaluation reports from 

organisations, transformational testimonials from participants and research being 

conducted by arts organisations such as With One Voice. There has been some 

international academic research too and a doctoral research study is currently being 

conducted at the University of Edinburgh by this reportsô author, Shelly Coyne.  It is 

not however a magic pill. It is not a one-size fits all. It will not lead to a positive outcome 

for everyone. But those working on the ground, those who attend the sessions and the 

growing body of research indicates that participating can be transformational for many.   

 

The benefits cited by those involved in this review can be loosely grouped into four 

main themes; 

1. Participation changes how participants feel about themselves 

¶ Participants say they feel good about themselves a happier 

                          

                     

  
 

Mission Voices Choir at the Lodging House Mission 
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¶ Lifeôs more colourful not so grey and black  

¶ People feel looked after 

¶ There is a shift in confidence, self-esteem, leading to growth and development 

¶ People can reconnect back with themselves 

¶ It brings moments of peace and reprieve  

¶ And a chance to become someone else, particularly through opera and theatre 

¶ It gives people a voice  

 

2. It brings connection and sense of belonging  

¶ People see each other as real people 

¶ Feeling included not isolated 

¶ Sense of belonging     

¶ Staff said it can help strengthen relationships between them and participants 

and lead to a more positive working environment 

 

3. It can lead to a more positive future  

¶ More doors seem to be opened  

¶ Thereôs more possibilities 

¶ Helps break chronic mental health cycles 

¶ Chance to reconnect with society 

¶ Can lead to volunteering and work opportunities  

¶ Can help with maintaining a tenancy 

 

     4. The arts can lead to an attitudinal shift 

i)          For participants 

¶ To focus on what they can contribute and a chance to put something back 

¶ An opportunity to see themselves in a positive light - not just a client or a 

resident but a person, a human with individual needs and aspirations 

¶ To feel valued  

¶ More willing to accept support services  

i) For staff working with participants there are closer relationships, less 

hierarchy, more harmony 

ii)  Audiences / society 

¶ The arts can lift the lid and inform about unheard subjects  

¶ The public see a person experiencing homelessness as a complete person, 

their talents and not their problems 
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People experiencing homelessness that have been involved in the arts 

said: 

 

 ΨLŦ ƛǘ ǿŀǎƴΩǘ ŦƻǊ ǘƘƛǎ L ǿƻǳƭŘƴΩǘ ǎǘƛƭƭ ōŜ ƘŜǊŜΩ 

 

ΨLǘΩǎ ōŜƛƴƎ ǇŀǊǘ ƻŦ ǎƻƳŜǘƘƛƴƎΣ LΩǾŜ ƴŜǾŜǊ ōŜŜƴ ǇŀǊǘ ƻŦ ǎƻƳŜǘƘƛƴƎ ƛƴ my 

ƭƛŦŜΩ 

 

ΨL ǎŜŜ ƳȅǎŜƭŦ ŘƛŦŦŜǊŜƴǘΩ 
  

 

 

 

 

Those working in the sector when asked about arts for people experiencing 

homelessness said: 

 

Ψ²ƘŜƴ ǘƘŜ ƳŜŘƛŀ ǎǘŀǊǘ ǘŀƭƪƛƴƎ ŀōƻǳǘ ǎŎǊƻǳƴƎŜǊǎ ǿŜΩǊŜ ŀōƭŜ ǘƻ ǘŀƭƪ ŀōƻǳǘ 

people who have got somethƛƴƎ ǘƻ ƎƛǾŜ ǎƻŎƛŜǘȅΩ  

Grant Campbell. Chief Executive Glasgow City Mission 

Ψ{ŜŜ ǇŜƻǇƭŜ ŦƻǊ ǿƘŀǘ ǘƘŜȅ ŀǊŜΣ ƴƻǘ ǘƘŜƛǊ ǇǊƻōƭŜƳǎΩ  

Jane Davidson. Scottish Opera 

ΨLǘ ōǊƛƴƎǎ ƳƻƳŜƴǘǎ ƻŦ ǊŜǇǊƛŜǾŜΣ ǎƻƳŜǘƘƛƴƎ ǘƻ ŦŜŜƭ ƎƻƻŘ ŀōƻǳǘΩ  

Elly Goodman. Citizens Theatre  

                                                          

 

                                                     

 

ΨL ǿŀǎ ǳƴŘŜǊ ŀ ǊƻŎƪ ŦƻǊ ŀ ƭƻƴƎ 

time. I basically found the 

choir and started seeing 

some light. The choir reached 

its branches out to me, it 

embraced me; it was like a 

huge familyΩ.  

Jacqui Rodgers, co-researcher  
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The review has identified 16 organisations that are currently delivering this work, with 

a further seven who have previously been involved.  

 
Glasgow 

Project  Arts Practice  

Citizens Theatre and the 
Chara Centre  

Drama, singing, song writing, creative writing, guitar playing, 
magazine production, theatre visits 

Lodging House Mission  Choir, drama, art, photography 

Glasgow City Mission  Art classes, art exhibition, music group, music studio, 
photography  

The Marie Trust Expressive arts classes 

A Moments Peace Theatre 
Company 

Theatre and drama 

the Pavement  Journalism, photography, training opportunities 

The Open Museum  The Open Museum is Glasgowôs Museum Outreach Service 
which in 2017 focussed on homelessness in Glasgow. They 
worked with an artist and people from the night shelter for 
destitute asylum seekers. Work was exhibited in a shopping 
centre. Previous exhibitions have recounted experiences 
from the Homeless World Cup.  

Foolproof Creative Arts  Drama, music and arts and crafts   

Theatre Nemo  Theatre, Drama  

Givinô it Laldie  Initially helped set up the choir at Lodging House Mission. 
People with lived experience of homelessness are welcomed 
to their choirs. 

The Salvation Army  Service users joined across the west of Scotland to form a 
choir for a Christmas concert in Glasgow in 2017  

Scottish Opera 
 

Ran a 3-year partnership with Lodging House Mission. 
Writing and performing two original operas with the choir.  

Pheonix Futures Charity helping people overcome drug and alcohol issues. 
They run an extensive Recovery Through Arts Programme.  

 

Edinburgh 

Grassmarket Community 
Project  

Music group, choir, art classes, photography, drama, sewing, 
woodwork, cookery  

Inspire Guitar groups, music making session, choir, song writing 

Crisis Skylight  Art groups, music group, choir, photography  

Bethany Christian Trust  Choir, guitar group, magazine production  

The Salvation Army; The 
Pleasance Life House and 
Niddry Street Drop-in 
centre  

Creative writing, art, music group  

Streetreads Book lending service  

Raised Voices  Creative writing, play writing, performance, drama, reviewing 
performances    

The Rock Trust  Street graffiti, music making  

Tinderbox  Music making, song writing 

 

Aberdeen 

Foyer Aberdeen  Arts and crafts, music studio 
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Some of these organisations met the research team to explain more about their work 

 

Glasgow 
 

Citizens Theatre and The Chara Centre 

 

 óThe Citzô is viewed by many as something of a trail blazer for its high quality 

professional arts and homelessness work in Scotland which they have been 

developing and growing over many years.  They deliver 2 groups with at-risk woman 

living in emergency respite at The Chara Centre;  

¶ Womenôs Own; a creative art group that uses drama, music, singing, visual 

art, textile work and costume modelling in their weekly workshops. The group 

work towards 2 productions each year. 

 

Womenôs Own group in action 

¶ The C Word; a magazine developing residentsô journalism, IT, editorial, design, 

and creative writing skills by creating and publishing Scotlandôs first magazine 

by and for women experiencing homelessness.     

                                

The partnership with Chara is an exemplar model of an arts organisation and a 

hostel working in a successful partnership.  This is partly due to the Chara 

support staff fully participating in all aspects of the magazine production and 

performances. They are positive gate keepers promoting the session 

throughout the hostel. The success is also due to the staff from the Citizens 

who bring a wealth of experience, drawing on many arts forms. The groups run 

on a three-year funding cycle, enabling progression and forward planning.  
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¶ The Citizen also run a theatre visits programme which enables women from 

The Chara Centre to attend high quality productions at the Citizens Theatre. 

This opportunity is available to all groups connected to the theatre who 

experience homelessness. One resident from Chara said about the theatre 

visits, óI have as much right to be here as anyone elseô. 

¶ They also run a community-based theatre group called the Community 

Collective and the open-door policy creates opportunities for former residents 

from Chara, and those at risk of homelessness or those experiencing 

homelessness to be involved in community arts and perform in public and main 

stage Citizens Theatre productions.  

 

 

The Community Collective rehearsing The Gorbals Vampire 
 

¶ The Citizens have been involved in running creative programmes in 

partnership with support services across Glasgow such as the 218 Womenôs 

service and Tomorrows Women. This has enabled both organisations to embed 

the arts as part of their services and annual programming.  

The model the Citizens have created is highly successful in supporting those 

experiencing homelessness at many different stages through and beyond 

homelessness, enabling people to build their own community and networks. This 

inevitably helps address issues of social isolation, which has been reported as a 

cause for people unable to maintain their tenancy. Importantly two practitioners 

When members were asked about these two Chara groups 

they said,  

 

 óThis is what kept us goingô 

 óFound out Iôm good at doing thisô 

 óItôs the best buzz I ever hadô 

óKeeps us groundedô 



23 
 

Elly Goodman and Carly McCaig are involved in all the sessions mentioned, 

ensuring continuity and maintaining a trusting relationship with participants.  

 

Glasgow City Mission 

Glasgow City Mission, maybe the worldôs oldest city mission but there is nothing old 

fashioned or historic about this charity or their current premises. Their beautiful light 

airy purpose-built building boasts a city centre location, recording studio, gym and a 

roof garden.   Its strong Christian ethos guides their services which focus on offering 

an immediate response to the needs of marginalised and homeless in Glasgow and 

preventative work with children and families across the city. 

 

The city centre hub offers an evolving 

three-month timetable of day time 

activities which have a strong focus on 

the arts. There are a range of musical 

activities that are available including use 

of instruments, guitar lessons, access to 

a recording studio, DJ workshops and 

joining a choir. Art plays a leading part 

in the social programme with art, 

photography and pottery sessions 

delivered. There is an interesting 

partnership with the Glasgow School of 

Art, with students volunteering and 

encouraging people using the centre to 

join them for a chat and a draw! Artists 

from the centre have an opportunity to 

exhibit and sell their work in a public exhibition at the 

mission when the building is turned into an art 

gallery.  The art space is supported by a Presenting 

Issues member of staff who is on hand to address 

any immediate issues and offer 1 to 1 support during 

the arts sessions.  

Glasgow City Mission places a strong emphasis on 

really meeting people where they are at, whatever 

their situation when they arrive at the centre. They 

seem truly responsive to what people say they need 

and they create an arts and education programme 

in response to that on-going conversation. They also 

have a strong staff team that support and enable 

people to access their arts sessions.  

 

óPeople turn up bruised, they believe 

theyôve nothing to giveô. 

Grant Campbell, the Chief Executive of 

Glasgow City Mission  

 

 óWe just really help people be the 

best they can beô  

óPeople say to us, óI do want to try 

this, but I donôt want to try it at a 

different service I want to try to here, 

because I know the building, I know 

the staff, I feel safe hereô 

Susan Tulley, Urban Project Worker  

 

 

DƭŀǎƎƻǿΩǎ /ƛǘȅ aƛǎǎƛƻƴ Ŏƛǘȅ ŎŜƴǘǊŜ 

building 



24 
 

The Lodging House Mission 

The Lodging House Mission is a key safety net in the city, based in the east end of 

Glasgow, it offers day time support to some of the most disadvantaged in Glasgow. 

This charity offers two levels of support. The first aims to meet the immediate needs 

of those that come through the door, offering food and a safe warm place in the day 

as well as a night shelter for four months of the year. The second offers holistic support 

through a programme of activities, education and chaplaincy. The centre has recently 

started opening at the weekend and one evening.  

                                    
Lodging House Mission Choir rehearsing The Blue Tango Club 

(Photo Credit ï Robin Mitchell) 
 

The Lodging House Mission has had a long commitment to the arts and has over the 

years had a guitar group, a choir, drama group, arts classes and a sewing and crafts 

group. It has also continued to host concerts and music performances. Mission Voices, 

formally known as the Lodging House Mission choir, has run for seven years and was 

involved in a three-year partnership with Scottish Opera with singers involved in writing 

and performing two original operas.                    

This partnership coincided with the first With One Voice event at the Royal Opera 

House for the cultural Olympiad, where 300 performers with experience of 

homelessness, came together to perform.  The choir travelled to London and sang an 

excerpt from one of the operas, Who Killed John King.  Currently the centre runs their 

choir Mission Voices, a weekly drama group and a womenôs group which creates gifts 

to sell using knitting and sewing.  

 

the Pavement   

the Pavement is a tiny UK-wide homeless charity with big ideas. Since 2005, they have 

published a free magazine for a homeless readership, produced alongside a website, 

which includes a unique listings service covering the essentials of what people 

experiencing homelessness might need to know: soup kitchens, day centres, night 

shelters, mental health support, addiction services. It also signposts arts opportunities 
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for its readers in Scotland. It is distributed in London, Edinburgh and Glasgow.  Copy 

is provided by volunteer journalists who are commissioned to write news stories, 

features and columns. Some of these volunteers have experience of homelessness. 

The organisation also runs trainee journalism programmes to support those who wish 

to develop their journalistic skills.  In Glasgow the peer journalism project is based in 

the Lodging House Mission with a core group of about six regular members, with 

others contributing their stories and experiences. In London, the Pavement holds 

monthly meetings for their volunteer reporters as well as contributing to an ongoing 

journalism project with homeless health charity Groundswell called, From the Ground 

Up. 

These volunteer journalists cover the news from the streets or news affecting the 

streets, dealing with topics ignored by the mainstream press. They produce a unique 

blend of reportage, advice, cartoons and inspiring real-life stories, written with the 

Pavementôs homeless readership firmly in mind. The volunteers are involved in every 

aspect of producing and circulating the magazine including distribution.  

 

 

During 2017-18 the Glasgow group wrote about projects that people who are 
experiencing homelessness in Glasgow can access. These included local bike 
projects, singing groups and choirs, writing and film opportunities, cooking, walking 
and gardening activities. The group met with each project and its participants, 
conducting interviews and sound recordings and taking photographs before co-writing 
a piece and selecting photographs for the magazine. 
 
 

Foolproof Creative Arts 

With its commitment to promoting creativity and encouraging community, this Christian 

arts organisation works across the community using drama, music and arts and crafts. 

It currently runs a drama group in the Lodging House Mission. Their philosophy is to 

use drama and performance to elevate individualôs personal stories, ensuring they are 

heard and given value. Sadly, Foolproof Creative Arts have been unsuccessful in 

securing funding to deliver more drama and performance-based work in Glasgow and 

Edinburgh, but seek to grow their work with actors experiencing homelessness.  

 

Scottish Opera 

Jane Davidson, Director of Outreach and Education at Scottish Opera, brings valuable 

experience of leading projects with people who have experienced homelessness and 

Homeless people need the Pavement. It gives us a voice and we donôt 

have a voice. You donôt hear these stories in the mainstream media. 

 
Reader of the Pavement who has experienced homelessness 
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strongly advocates that this work be delivered within an environment of world class 

excellence and professionalism. The partnership with the Lodging House Mission saw 

a team from Scottish Opera co-write two operas with the singers from the choir; Who 

Killed John King and The Blue Tango Club.  These were performed across the city 

including at the Citizens Theatre and Scottish Youth Theatre and an excerpt of Who 

Killed John King was performed at the Royal Opera House in London.  

 

                         
Mission Voices Choir singing at The Royal Opera House in 2012 

(Photo Credit: Curtis Gibson, for Streetwise Opera) 

 

 

Jane believes the jumping-off point is the same for all the musicians they work with in 

the community; whether that is with children, people living with dementia or those with 

experience of homelessness. It is all about giving a high-quality experience with a 

focus on relationship building. Jane is passionate about the need to have the right staff 

leading this work and believes it is key to growing this sector in Scotland. Jane and 

Shelly Coyne have explored a training model whereby Scottish Opera could be 

involved in helping to train staff in this sector, working in conjunction with experienced 

arts practitioners already in the homeless field. Co-trainers who have experienced arts 

and homelessness could also be involved in delivering the training. From this work, a 

template could be created that might be useful for training purposes across the UK.  

 

 

 

 

 

 


